
WORKS Command Center
The software for smart operator pools

ENABLING THE DIGITAL WORLD



Smart Operator 
Pool

Remote assists
No more running around. Many assists can 

be executed remotely from anywhere via 
WORKS Command Center.

8 MIN

FUNDAMENTALLY DIFFERENT 
WORKS Command Center

SMARTER OPERATORS WORK 
MORE EFFICIENT AND FLEXIBLE 
Keeping lines running currently requires lots of   
personnel with long wait times, high costs and 
frequent mistakes.

Smart operator can now revolutionize these 
processes. They run their factories much faster 
and more efficiently. WORKS Command Center 
bundles requests from the factory floor, prioritizes 
them, and assigns them proactively and skill-based 
with sufficient lead time. The assist requests of the 
lines then appear as tasks on the mobile device 
of an available operator. The result is the efficient 
execution of assists across lines in flexible, smart 
operator pools.

SMART OPERATOR POOL
Use your production experts flexibly and where they 
are actually needed. WORKS Command Center is 
the first application that works with multi-line smart 
operator pools. That way, you use the smartest 
employees in your production more intelligently and 
efficiently, reducing your costs.

INTELLIGENT OPERATOR 
GUIDANCE
In connection with machines and planning systems, 
WORKS Command Center can proactively coor-
dinate most assist requests while delivering the 
necessary information. This leads to a quieter work 
environment, more concentrated work on all lines, 
is more efficient, and minimizes errors.

Integrated Smart Factory
All machines from all lines (including third-party machines), 
setup preparation areas, warehousing and production 
planning operations are integrated via IPC CFX.



Remote Cockpit

Manual assists
WORKS Command Center bundles 
and prioritizes requests from all lines 
and intelligently assigns them within 
the smart operator pool.
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Scalable
Easily integrate new machines, lines, 

and operators.

Mobile devices
The system coordinates your 

operators with individual task lists on 
mobile devices such as smartphones, 

tablets, smart watches, smart 
glasses,  

and the latest generation  
of handheld scanners.

Multi-line
No more rigid line assignments. 

The system deploys your operators 
wherever they are needed.  
They work more efficiently,  

and the frequency and duration  
of line stops gets minimized. 

Qualification-based
To maximize the assignment 

efficiency, you can store  
operators’ qualifications,  

training and responsibilities  
in WORKS Command Center. 

Analytical tools
You can optimize your production 

with reports from WORKS Command 
Center by identifying particularly 

trouble-prone machines and 
analyzing your personnel costs, 

deployments and utilizations.

SMART WORKING IN THE 
INTEGRATED SMART FACTORY

FUNDAMENTALLY DIFFERENT 
WORKS Command Center

More about 
WORKS Command Center
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